The CA Group Quality Vision

“The CA Group aim is to achieve and deliver the best products & services
for the mctal building envelope sector and to ensure the complete
satisfaction of all customers & stakeholders”.

The CA Group Quality
Assurance Policy

The CA Group is one of the leading manufacturers and installers of industrial &
commercial metal roofing, wall cladding, facades and rainwater systems.

By applying the aspects of the Quality management standard ISO 9001-2015 within the
business management system the CA Group aims to ensure the principles of quality
assurance are integrated into our product and service delivery.

CA Group will:

e Actively promote awareness of quality assurance internally amongst our
employees and across all our stakeholders

e Investin people and new technology with goal of developing and improving our
systems, products and services.

¢ Communicate & incorporate quality assurance into the vision and values of the
organisation through the standard induction process & other appropriate
methodology

e Continually improve operational performance through the understanding of the
business requirements & the setting of clear objectives.

e Ensure employees are given adequate training in all matters relating to quality
assurance and its implementation.

e Seek to influence contractors and other stake holders to comply with the CA
Group’s Quality Assurance Policy.

The CA Group Board of Directors and employees are dedicated to adopting and
supporting the Quality Assurance Policy. CA Group will communicate and promote
acceptance of this policy to everyone working for or on behalf of the organisation.

This policy forms a framework for our activities, product design, manufacturing, services,
decision making processes and prolrj’qlrotes engagement of the entire organisation.
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